12" February 2004

To Whomsoever it May Concern

Ms. Dorota Crates has been associated with us as a Polish Trandator since 2003. She is our
Officd empandled Trandator and is cetified by us for High Qudity IT and Software
Trandations.

To cite an example of her qudity in Polish Trandations would be the grand success of the “ Test
Cases Scenario” Trandation assgnment which was a complex document and required for the
Trandator to be very wdl versed in IT and other nuances of the Software Devedopment Life
Cycle incdluding athorough knowledge of Software Testing Processes.

We primarily handle IT and Software rdated Trandations and for any such Polish Trandation
our first choice will dways be Ms. Dorota Crates.

Her commitment to high volume trand ation and turnaround time deserve a mention as well.

We are very pleased to be offering this reference and wish her the very best in dl her endeavors.

Regards,

Sridhar M Sampath

CEO — Mind Communications, Trendz Software and Services
Sridhar. ms@T rendzsoft.com
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